
 

 

What is Linus Health? 

Linus Health provides a computer-based system (called the Platform) that helps doctors and 
researchers give brain health tests. It is not a medical diagnosis tool by itself. These Terms explain 
how you’re allowed to use the Platform. If you don’t agree to these Terms, stop using the Platform 
immediately. FAILING TO ADHERE TO THESE TERMS MAY LEAD TO FINES OR STOPPING YOUR 
ACCESS TO THE PLATFORM.  

Your Access 

Linus Health gives you a limited right to use the Platform, as long as you follow their rules. This right 
can’t be transferred or sublicensed. You’re only supposed to use it to help with brain assessments 
for patients or study participants. 

Changes to the Platform 

Linus Health can make updates or changes at any time. If the changes affect how you use it, they 
will try to let you know. 

Security 

Linus Health uses security systems to protect data but aren't responsible if something goes wrong 
because of someone else (like the cloud provider or users themselves). They can temporarily stop 
access to the Platform if there is a suspected or actual security breach. 

Outside Links & Devices 

The Platform might link to other websites or use devices like tablets or pens. Linus Health isn’t 
responsible for outside websites or the devices, but will pass along any warranties they received 
from device makers. If Linus Health provides equipment, you must take care of it, avoid damage 
and modifications, and return it when required. 

Intellectual Property 

Everything in the Platform, including software and ideas, belongs to Linus Health. You don’t own 
it—you’re just allowed to use it. 
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Keeping Information Private 

Any confidential or private information you learn from using the Platform must be kept secret. You 
can’t share it unless Linus Health says it’s okay. 

Using the Platform 

You must keep your login information private and let Linus Health know if there’s any security issue 
or if someone breaks the rules. 

Personal Data 

You and the participants may be asked to give personal information (like names, birthdates, or 
email addresses). Linus Health uses this data to run the Platform, improve its services, and send 
you updates or support. They’ll always protect this data and keep it anonymous when used for 
research or improvements. 

Data Use 

Linus Health can use the data (after removing personal info) to study how their Platform is working 
and make it better. 

What You’re Not Allowed to Do 

You can’t: 

● Copy or change the Platform 
 

● Let others use your access 
 

● Try to figure out how the system works 
 

● Post offensive or illegal content 
 

● Use the Platform to make a competing product 
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For Research or Clinical Use 

If the Platform is used in a research study or with patients, you must follow all laws, including 
getting consent from participants. Linus Health can use anonymized data for studies, and any 
published results must say that the Platform was used. 

Data Privacy (Especially for EU Users) 

If you're in the EU, you agree that personal data might be sent to the U.S. Linus Health will follow 
strict European privacy rules when handling data from EU users, including keeping it secure and 
letting you control how it’s used. If there’s a data breach, they will notify you and help fix the 
problem.  

Monitoring and Location of Data 

Linus Health can check how the Platform is being used. Data might be stored in different locations 
around the world, but always following privacy laws. 

Disclaimer 

Linus Health doesn’t promise the Platform will be perfect. It might have errors or go offline. They 
are not responsible for how it’s used in medical care. 

If Something Goes Wrong (Indeminification and Liability) 

If someone sues Linus Health because of how you used the Platform or shared data, you may need 
to cover Linus Health’s costs. If something bad happens while using the Platform, Linus Health 
won’t pay more than $10,000. They aren’t responsible for lost data or money unless it’s clearly their 
fault. 

Legal Disputes 

If there's a disagreement, it must be handled through arbitration in Boston, Massachusetts (or the 
UK if required by law). You can’t take it to a regular jury trial. 
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Ending Your Access 

Your access can end when your assessments are done or if you break the rules. 

Final Notes 

These Terms are the full agreement between you and Linus Health. If you have any problems or 
questions, you can contact them at: 

Linus Health 
 280 Summer Street, 10th Floor 
 Boston, MA 02210 
 📧 legal@linus.health  
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