
 

 

Linus Health: How We Protect Your Information (Privacy Policy) 

Linus Health makes the Linus Health platform, which is a way to check on your brain health using 
your phone or tablet. We collect information about your health and lifestyle to help understand 
your brain. At Linus Health, we care about your privacy. This Privacy Policy explains what 
information we collect and how we use, save, and share it (if you let us). If you have any questions, 
you can email us at privacy@linus.health. 

This Privacy Policy should be read with our Terms of Use (the rules for using Linus Health). If you 
agree to be part of a research study, the papers you sign for that study might have even more 
information about how your information will be used. 

By giving us your information, you're giving us permission to get it, look at it, change it, save it, 
and use it in the ways we explain in this policy. You can change your mind later, but we won't 
be able to help you with your brain health if you do. 

The information we collect depends on how you use Linus Health. It can be: 

● Personal Information: This is information that can be used to identify you, like your name, 
phone number, email address, and password. You don't have to give us this information. But 
if you don’t, you can't use the Linus Health platform. This doesn't include information that's 
been made anonymous (so it can't identify you) or grouped together with other people's 
information. We use your Personal Information to give you the Linus Health platform. We 
do this because you give us your permission. 

● Personal Health Information: This is information from the different parts of the Linus 
Health app. We use this information to help authorized people study and treat brain 
diseases. We do this because you give us your permission. 

● Other Information: This is information that doesn't identify you on its own, like information 
about your device, when you log in, and when you use the app. We collect this to make sure 
our apps work correctly and to understand how people use them. We do this because it 
helps us make the Linus Health platform better. 
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How We Share Your Information: 

● We share your Personal Health Information with your doctors and researchers. Their rules, 
our Terms of Use, and any papers you signed for a study will have more information about 
how this information is shared and used. 

● We might also share your information if the government or a court asks us to or if our 
company is sold or merges with another company. 

● Linus Health does not sell your information or use it for advertising. 
● We work with other companies to provide the Linus Health platform. You can find a list of 

these companies and how and when they can access your information here. 

How We Protect Your Information: 

At Linus Health, we know it's important to keep your Personal Information safe. We use security 
measures to protect your information from people who aren't allowed to see it. We also protect it 
from misuse, changes, and being lost. These measures include things like firewalls, encryption 
(scrambling data), and physical security. 

We have a response plan for what to do if there's a data breach (if your information is stolen). We 
check our systems regularly for weaknesses and only share information with people who need to 
know it. 

But no website or internet connection is completely safe. Even though we try hard to protect your 
information, we can't promise that it will never be accessed by someone who shouldn't see it. 

You are responsible for keeping your password safe and making sure the information we have 
about you is correct. We aren't responsible for protecting information that you let other companies 
see when you connect your Linus Health account to their services. 

We make sure that the companies we work with keep your information private. We also make sure 
they only use it to do the things we've agreed they should do. 
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Your Privacy Rights: 

You have some control over how we collect, use, and share your information. 

● If you don't let us collect your information from you, we won't be able to help you with your 
brain health. 

● We'll keep your Personal Information and Personal Health Information safe. We will keep it 
encrypted until you, your doctor, or your research group asks us to delete it, as long as that 
follows our agreements and the laws. 

Your Choices: 

● Account Settings: You can update your profile and account information at any time. 
● Devices: If you use our mobile apps, you can control whether your device shares its 

location information with us. 

While we'll try to help you use your rights, you might need to contact your doctor or your research 
group directly to fully use them. 

● European Union or UK: You have certain rights about your personal data under the laws 
that protect data in these areas (like GDPR). These laws also cover any time your data is 
sent from these areas to the United States. We will follow all GDPR laws, which are explained 
in our Terms of Use. 

● California, USA: If you live in California, you can use the email address below to contact us 
for information. We will let you know how we share Personal Information with other 
companies for their marketing. 

Privacy Relating to Minors: 

Linus Health focuses on working with businesses. We don’t advertise to or knowingly collect 
information from children. If we find out we have information from a child under 13, we'll try to 
delete it as quickly as possible. If you think we have information from a child under 13, please 
contact us. 

Updates to This Privacy Statement: 

From time to time, we may change this Privacy Policy. We will do so to keep up with new 
technology, industry practices, laws, or changes in how we handle information. Linus Health uses a 
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system that automatically makes decisions about people's brain health risks based on their 
assessments. Any changes to this policy will be posted on our website, and the "Last Updated" 
date at the top will change. If you keep using Linus Health after we make changes, it means you 
agree to the new policy. 

Contact Us: 

If you think your Personal Information has been used in a way that doesn't follow this policy or 
your preferences, or if you have any questions, please contact our Privacy Team: 

● General inquiries: 
○ Micah Iberosi-Parnell 
○ Data Privacy Officer 
○ Linus Health 
○ 280 Summer Street, 10th Floor 
○ Boston, MA 02210 
○ United States 
○ Email: privacy@linus.health  

● For EU, UK, or Switzerland inquiries (contact our GDPR Representative): 
○ DataRep Email:datarequest@datarep.com  
○ DataRep mailing addresses: 

■ DataRep, The Cube, Monahan Road, Cork, T12 H1XY, Republic of Ireland 
■ DataRep, 107-111 Fleet Street, London, EC4A 2AB, United Kingdom 
■ DataRep, Leutschenbachstrasse 95, ZURICH, 8050, Switzerland 

Complaint: 

You can file a complaint with the government agency in charge of privacy in your area if you think 
we're using your Personal Information in a way that doesn't follow this policy, your preferences, or 
the law. 
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